
Contact Information
By phone: Chris Anderson | 480-387-5549
By email: chris@aoa-adventures.com

Position: Multi-Day Tour Guide

Candidate Profile
Working as an outdoor adventure guide means long days, hard work, big income swings from month to month, 100-200 days a year
away from home, and constantly putting your customer service skills to the test. Adventure guiding also means having some of the
most beautiful, iconic destinations as your “office,” and getting the opportunity to take our guests on once-in-a-lifetime experiences,
every week. To be successful as a multi-day tour guide at AOA you need to be well rounded, never satisfied with good enough,
passionate about people, passionate about the outdoors, and ready for every day to offer a new and exciting challenge.

Primary Responsibilities:

• Pack and organize gear and food for a trip

• Drive a 15 passenger van and trailer with clients

• Cook 3 meals a day for 4-20 people in the backcountry

• Lead activities such as hiking or biking daily during a trip

• Provide for the safety and health of a group of people in the backcountry

• Work well with an entire team of guides

• Accurately and interestingly interpret the area you are in to our clients

• Be on call 24/7 for our clients while on a trip

• Accurate and timely reporting

Hiring Process
Qualified applicants will be invited to an in person group interview consisting of a full day at our headquarters in Scottsdale, AZ
spent hiking and cycling with managers and senior staff members. The purpose of this event will be to get to know you and your
personality better before making any final decisions. Official offer letters will go out after the event and training will begin in mid-
February.

Position Start Date: February 2017
Position Commitment: Part time paid training from February to April, Full time from May through October

Compensation: AOA offers competitive pay, perks, and benefits such as continuing education assistance, pro deal pricing on all
outdoor brands, and in house paid for Wilderness First Responder recertification. Eventually, as a senior guide at AOA you will
become eligible for industry leading benefits such as, company subsidized health, dental, and vision benefits, company matching
retirement plan, and gear reimbursements.

Basic Qualifications

• 18 years of age or older

• Legal to work in the United States

• Valid US driver’s license

• Speak Fluent English

• Can communicate and interact professionally with a wide range of people

• 1 year of customer service experience

• No physical barriers to conducting our tours:
o Hiking up to 16 miles a day
o Carrying up to a 70lb pack
o Lifting up to 50lbs above your head
o Standing, sitting, and or walking for long hours

• Willing to be away from home for 75-200 nights per year

• Willing to work long days

• Patient and able to handle a variety of personalities

• Detail oriented and organized

• Safety minded

• Wilderness First Responder Certification Required

• Willing to relocate for the season to or near the Greater Phoenix Area
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Ideal Candidates Will Have:

• 1 or more year experience in group adventure travel

• Professional work experience in and thorough knowledge of any of the following areas:
o Grand Canyon
o Bryce
o Zion
o Yosemite
o Death Valley
o Sequoia
o Yellowstone
o Arches
o Canyonlands
o Capitol Reef

• Professional work experience in any of the following activities:
o Hiking
o Backpacking
o Road Cycling
o Mountain Biking
o Bicycle Mechanic

• Professional background in any of the following:
o Biology
o Geology
o Ecology
o American History
o Native American History/Studies
o Sustainability

• Thorough personal knowledge of any of the following activities:
o Hiking
o Backpacking
o Road Cycling
o Mountain Biking
o Bicycle Mechanic

• Thorough knowledge of any of the following:
o Biology
o Geology
o Ecology
o American History
o Native American History/Studies
o Sustainability

About Arizona Outback Adventures

Since 1997, AOA has been the premier adventure tour and corporate team building company in the Southwestern United States. We

specialize in Bike Rentals and guided Adventure Day Tours in the Phoenix/Scottsdale area, plus multi-day all-inclusive cycling

vacations, fun guided hiking vacations, and exciting guided backpacking. Single-day adventures in the desert around Scottsdale and

Phoenix include mild river rafting, stand-up paddle boarding or kayaking trips, road bike and mountain biking tours. AOA’s high-

quality bike rental shop has a fleet of over 300 meticulously maintained rental bikes including carbon road bikes, full or front

suspension 29er mountain bikes, hybrids, and even kids bikes!

From Arizona’s McDowell Mountains, Grand Canyon, Havasupai, and the Salt River to Bryce Canyon, Zion Canyon, Yosemite, and

Death Valley National Parks our guides provide invigorating, unique, and highly educational adventure trips. Attention to detail and

dedicated customer service together with the largest quality bike, raft, kayak and equipment fleet in the region, creates “best ever”

vacation memories for our guests.


